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OPEN TO INTERNAL AND EXTERNAL CANDIDATE 
 

                          Reference No. 
                    Position Title 

                                 
Duty Station 

                      Organization Unit 
Classification        

               Type of Appointment 
                                       

Report to 
       Estimated Start Date 

                    Closing Date   

: 
: 

 
   : 

    : 
    :    

: 
 
: 
: 
: 

CFCV/MZ10/2023/059 
Consultant for Assessment on the Child 
Protection Services  
Maputo, Mozambique 
MHPSS/Protection 
Consultancy, Category: B 
Consultancy Contract, 01 (one) month and 
15(fifteen) Days. 
Programme Manager (MHPSS/Protection) 
As soon as possible 
14 July 2023 

 

 
 
 
 
 
 
 
CONTEXT:  
The International Organization for Migration (IOM), the UN Migration Agency is a dynamic and 
growing inter-governmental organization, with 172 member states.  IOM is committed to the 
principle that “humane and orderly migration benefits migrants and society”. Established in 1951 
and now active in over 440 field locations worldwide, IOM works with partners, government, and 
civil society to promote international cooperation to address operational challenges of migration 
and mobility, assist in the search for practical solutions to migration problems, and to provide 
humanitarian assistance to migrants in need, including refugees and internally displaced people. 
IOM addresses the migratory phenomenon from an integral and holistic perspective, including 
links to development, in order to maximize its benefits and minimize its negative effects.  
 
Mozambique’s location on the southern route linking east Africa with the regional hub of South 
Africa makes the country susceptible to irregular migration, smuggling of migrants and 
trafficking in persons. As a country of origin, transit and destination, Mozambique experiences 
continuous regular and irregular migration flows, with persons, including children, travelling 
from, across and to Mozambique for varied reasons such as work, education, and family 
reunification. In this context, child migrants in Mozambique, particularly the unaccompanied 
ones, migrating both internally and across neighbouring countries may be exposed to multiple 
protection risks, including trafficking, sexual exploitation and abuse, early marriage, 

IOM is committed to a diverse and inclusive environment. This is a request for Curricula / 
expression of interest for the position of Consultant for Assessment on the Child Protection 
Services. The successful candidate will be offered a consultancy contract category A. 



transactional sex, and forced labour. Due to the lack of temporary care solutions, as well as the 
lack of clear guidelines, irregular migrant children are often placed in detention facilities with 
other adults until deportation. 
 
Although Mozambique ratified the Convention on the Rights of the Child in 1994 and has 
gradually domesticated its provisions into the national legal framework, more needs to be done 
to strengthen the capacity of protection actors in providing assistance for vulnerable migrant 
children, especially for those who migrate unaccompanied and often have been exposed to 
violence, exploitation, and abuse.  In this sense, the National Reference Group for Child 
Protection, Counter Trafficking, and Irregular Migration (Reference Group), chaired by the 
Attorney General’s Office and co-chaired by the Ministry of Gender, Children and Social Welfare, 
called for the need to develop harmonized tools and Best Interest Procedures (BIP) for the 
protection and assistance of vulnerable migrant children in Mozambique.  
 
Objective: The broad objective of this consultancy is to support the Government of Mozambique 
to conduct a rapid situation and needs assessment on the child protection services available for 
the assistance and protection of vulnerable child migrants and on the challenges faced by migrant 
children in accessing child protection services. 
 The results will then inform the development of the Best Interests Procedure (BIP) for 
vulnerable migrant children to be developed which under  the support of the Africa Regional 
Migration Program (ARMP) IOM will  .  
contribute to Government’s efforts to protect and assist vulnerable migrant children in 
Mozambique. The BIP guidelines will: 

 Formalize and harmonize the process of determining the best interest of the migrant 
child. 

 Increase consistency and quality of services that significantly impact on the lives of 
migrant children. 

 Ensure that the best interests’ principle (set out in Article 3 of the UN Convention on the 
Rights of the Child) is respected. 

 Offer more details on how to implement BIP for vulnerable migrant children in 
Mozambique  including for child victims of trafficking (VoTs). 

 Be aligned with the existing case management and child protection systems in 
Mozambique. 

 
To this effect, IOM seeks a qualified candidate to conduct a rapid situation and needs assessment 
to inform the development of the BIP guidelines. The Consultant will work in close coordination 
with the Technical Working Group (TWG) under the National Reference Group and other relevant 
stakeholders. 
 
Under the overall supervision of the Protection and Mental Health and Psychosocial Support 
(MHPSS) Program Manager, the direct supervision of the National Program Officer, the 
consultant will work closely with the Coordinator of the National Reference Group, key members 
of the TWG and other relevant stakeholders, including to carry out this assignment.  The IOM 
Thematic Specialist for Protection based in the Regional Office and the Child Protection 
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Specialists from IOM HQ will provide technical guidance to the consultant and ensure quality 
control. 
 
RESPONSIBILITIES AND ACCOUNTABILITIES 

1. Conduct an in-depth desk review of the national and international legal frameworks 
related to child protection and migration, national and regional Standard Operating 
Procedures (SoPs), guidelines, frameworks for protecting and assisting vulnerable 
migrant children, as well as other relevant documents, including but not limited to: 2021 
UNHCR Guidelines on assessing and determining the best interest of the child, 2011 
UNHCR Handbook for the   Implementation of BID guideline, 2010 Save the Children 
Toolkit for Decision Making, 2009 IOM Handbook on Direct Assistant to Victims of 
Trafficking, 2020 SoPs on the establishment and functioning of the Reference Groups for 
Child Protection, Counter Trafficking and Irregular Migration; 2022 SoPs for Reference 
Groups on Protection and Assistant to Vulnerable Migrants in Mozambique, and other 
relevant documents that relate to BIP for vulnerable children including VoTs. 

2. Draft an Inception Report outlining the plan for the implementation of a rapid situation 
and needs assessment. This will contain the data collection methodology, detailed 
chronogram, data collection tools, list of stakeholders to be interviewed, final report 
template. 

3. Present the Inception Report to the TWG to get their contributions on the assessment 
plan and data collection tools. 

4. Conduct the rapid assessment of the existing gaps and needs with regards to the 
protection and assistance to vulnerable migrant children in Mozambique to inform the 
development of the BIP guidelines. 

5. Conduct interviews with key stakeholders to inform the development of the BIP 
guidelines, including but not limited to the Attorney General’s Office (PGR), Ministry of 
Gender, Children and Social Welfare (MGCAS); Police of the Republic of Mozambique 
(PRM); National Migration Service (SENAMI), UNICEF, Save the Children, amongst others. 

6. Draft assessment report, containing results and recommendations for the development 
of BIP guidelines. 

7. Present the final results to the TWG to receive their contributions. 
8. Draft the final report, based on contributions received by the TWG and relevant 

stakeholders. 
 
Deliverables and timeframe: 

 Desk Review– 15-23 June 2023 
 Submission of Inception report – 26 June 2023 
 Data collection  – 27 June - 07 July 2023 
 Submission draft report – 21 July 2023 
 Submission Final Draft  – 31 July 2023 

 
Remuneration and payment schedule  

 20%  Upon submission and approval of the Inception  Report. 
 30 %  Upon presentation of the Draft Assessment Report to the TWG. 



 50% Upon endorsement of the Final Assessment Report. 
 

EDUCATION 
 University Degree/higher preferably in Social Sciences, Law or Child Protection or 

Human Rights with at least 5 years of professional experience in the field of child 
protection and familiar with the Mozambican or Southern African context. 

 
EXPERIENCE/SKILLS 

 Knowledge of migration issues in Mozambique is a distinct advantage. 
 Proven experience in conducting assessments in the field of child protection. 
 Proven experience in developing Child Protection guidelines/SoPs. 
 Sound knowledge of best interest procedures. 
 Experience in applying the best interest procedures in similar context, including 

experience in conducting Best Interest Assessments (BIAs) and Best Interest 
Determination (BID) is an added value. 

 Excellent analytical and drafting skills. 
 Proficiently in English and Portuguese. 
 Availability per the above indicated dates. 
 Availability to travel in country as needed. 

 
LANGUAGES 

Fluency in English and Portuguese both oral and written is a must. 

 
REQUIRED COMPETENCIES 

The incumbent is expected to demonstrate the following values and competencies: 
 
VALUES - All IOM staff members must abide by and demonstrate these five values: 

 Inclusion and respect for diversity: Respects and promotes individual and cultural 
differences. Encourages diversity and inclusion. 

 Integrity and transparency: Maintain high ethical standards and acts in a manner 
consistent with organizational principles/rules and standards of conduct. 

 Professionalism: Demonstrates ability to work in a composed, competent, and committed 
manner and exercises careful judgment in meeting day-to-day challenges. 

 Courage: Demonstrates willingness to take a stand on issues of importance. 
 Empathy: Shows compassion for others, makes people feel safe, respected, and fairly 

treated. 
 
CORE COMPETENCIES - Behavioural indicators  

 Teamwork: Develops and promotes effective collaboration within and across units to 
achieve shared goals and optimize results. 

 Delivering results: Produces and delivers quality results in a service-oriented and timely 
manner. Is action oriented and committed to achieving agreed outcomes. 
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 Managing and sharing knowledge: Continuously seeks to learn, share knowledge, and 
innovate. 

 Accountability: Takes ownership for achieving the Organization’s priorities and assumes 
responsibility for own actions and delegated work. 

 Communication: Encourages and contributes to clear and open communication. Explains 
complex matters in an informative, inspiring, and motivational way. 

 
Other 
Any offer made to the candidate in relation to this vacancy notice is subject to funding 
confirmation.  
 
How to apply 
 
Interested candidates are invited to submit their applications in ENGLISH, with: 

a) Technical proposal, not more than 5 pages comprising conceptual framework, detailed 
methodology, workplan. 

b) Letter of motivation describing the consultant’s suitability for the assignment. 
c) Detailed curriculum vitae, including skype user ID, phone number, historical salary and 

minimum three referees (preferably former direct supervisors). 
 
Please submit your application by email to iommzbvacancies@iom.int , indicating your name and 
the reference code above [Name, CFCV/MZ10/2023/059 – Consultant for Assessment on the 
Child Protection Services ] as subject. The deadline for applications is 14 July 2023. 
 

Only applicant who meets the above qualification will be considered. 
 
No Fees: 
IOM does not charge a fee at any stage of its recruitment process (application, interview, 
processing, training, or other fee). IOM does not request any information related to bank 
accounts. 
 
 
Posting period: 
From 07.07.2023 to 14.07.2023 


